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3 Golden Valley planning application has been presented to CBC—

see from cover artists view and opposite  

4 Christmas on the Square seasonal celebrations on December 

14th  at Coronation Square from the local CAT team   

5 Bags of Love a fantastic donation to the Springbank Community 

Pantry from All Saints Academy 

8 Meet Josh See what the brilliant new youth worker Josh can offer 

locally and at the Rock 

9 St Aidans Site see what the new landscaping of the St Aidans site 

could look like 

10 Craft Fair first Christmas Craft Fair at Springbank on Saturday 

December 16th—sign up now 

12 Weigh & Go FREE to join weigh & go offers regular advice to help 

you meet your weight loss goals  

17 Community Centres  lots of activities and services available 

from the Springbank and Hesters Way Community Centres 

24 Springbank Community Group Find out about the 

excirting new projects at the recently refurbished pavilion and cafe 

 28 Skills Hub There’s a great line up of regular activities to help you 

get skilled up for work ! 

32 Christmas Fayre Talking Heads salon are running a Christmas 

Fayre to raise funds for Cots and Tots on December 3rd 

Autumn 2023  

News, events, activities and stories 
from the west of Cheltenham in 

AUTUMN 2023 

For electronic copies see 
hwpartnership.org.uk/viewpoint   

Call 01242 575638 for info 
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Hesters Way Forum News 
Golden Valley 

As you can see from the front cover 
plans for the Golden Valley 
development have just been 
revealed by HBD Factory who are 
behind the Cheltenham Borough 
Council sponsored project. 

Its been described as  “A vibrant and 
pioneering garden community, 
integrating hi-tech businesses with 
new homes and community uses, 
alongside the highest standards of 
environmental sustainability, design 
and place-making.” 

Considerable community 
consultation has taken place over the 
last year and developers have taken 
account of many of the views and 
opinions of residents and the Hesters 
Way Forum in creating the plans.  

Some concerns remain about the 
traffic layouts, existing hedgerows 
trees and public footpaths, heights of  
buildings adjacent to Fiddlers Green 
Lane and the impact of construction 
traffic. However, it is hoped that many 
of these can be addressed when the 
full applications take place over the 
coming years. 

If you would like to take a closer look 
at the proposals then you can do so 
by visiting the website; 

GOLDEN VALLEY 
(www.goldenvalleyuk.com)  

Forum Plans 

In the meantime Hesters Way Forum 
has been given the go ahead by 
Cheltenham Borough Council to 
make further progress in preparation 
for a referendum planned and is keen 
to finalise proposals ready for the 
formal examination process. As part 
of that there’ll be a final bit of 
evidence gathering which will be 
needed to make sure that the 
residents of Hesters Way are happy 
with the plan.  

The Forum are interested in finding 
out more about the community and 
green spaces, sustainability and 
transport links across the area to 
ensure all residents' needs are 
catered for. 

Golden Valley 

 

 

 

 

Whole site plan for 
development in 
West Cheltenham 

https://www.goldenvalleyuk.com/
https://www.goldenvalleyuk.com/
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Community spirit shines: All Saints’ Academy delivers 45 bags of love to 
the Springbank Community Pantry 

All Saints’ Academy is proud to share the successful completion of our 
'Bags of Love' initiative, a heart-warming effort to support the 
Springbank Community Pantry in their mission to help individuals and 
families in need. 

All Saints’ dedicated students, parents, and staff managed to create and 
deliver a total of 45 'Bags of Love' filled with non-perishable food items. 
The initiative was a testament to the power of community spirit and the 
impact it can have in alleviating the struggles faced by many. 

The 'Bags of Love' project was organised by our 
devoted tutor groups, who carefully packed each bag 
with essential food items. These bags were then 
delivered to the West Cheltenham Pantry. 

The Springbank Community Pantry, established by 
the Springbank Community Group, plays a pivotal role 
in providing vital support to individuals and families 
who face financial challenges in meeting their weekly 
grocery needs. 

All Saints has 'Bags of Love' 



 6 



 5 

Hesters Way Library 

Tuesdays | 10:30 – 11:00 

Saturdays | 10:30 – 11:00 

 

7 



 
8 8 



 
9 



 
10 



 
11 

The Jockey Club, to mark the 100th year of The Cheltenham Gold Cup, 
and in conjunction with Rotary Clubs of Cheltenham, will be giving grants 
to local charities and certain other groups. 

One of the three objectives of the Gold Cup Centennial year is to 
fundraise for worthy causes. There are a number of scheduled 
activities; such as the Dawn Runs in June, when we will be 
fundraising for our main charity partner, Racing Welfare.  

We are very keen that this special occasion leaves a legacy in the 
local community and will be launching a community fund to assist 
with neighbourhood projects, 
schools, playgroups sports clubs 
and other not for profit 
organisations based in 
Cheltenham . This will be run from 
September 2023 to June 2024 in 
conjunction with the Rotary Clubs 
of Cheltenham. 

Applications can be made at any time 
for between £500 and £2,500 by 
visiting www.thejockeyclub.co.uk/
cheltenham-festival/gold-cup-100/
community-grant-initiative/ 
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10.30am—12.00pm 

Cassin Drive  
GL51 7SU 

12 
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Join the New Weigh & Go               
programme in                        

West Cheltenham! 
During the 12-week programme you will be weighed in a private setting with 
our health coach and receive helpful advice to help you achieve your weight 
loss goals. We’ve supported thousands of people in Gloucestershire to lose 
weight and we can help you too! 

Below is the first of many new locations to come the town, so you can join 
which ever will be convenient to you: 

• Wednesday – 10.30am - 12pm Hesters Way Community Resource Cen-
tre— Cassin Drive, Cheltenham GL51 7SU (Limited car park is at the back 
of the building with disabled access) 

 

How it works: 
1. To sign up to this FREE programme complete the short form below 
2. You will receive a phone call to explain the Weigh & Go service in more 

detail from one of our friendly coaches  
3. Attend a drop-in clinic to get weighed and receive advice and tips to 

support your journey 
4. You will receive a call at the end of the 12-weeks to 

discuss your progress and complete the pro-
gramme 

 
You’re welcome to come once a week, twice a month 
– whatever works best for you! 
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Aspire Foundation, previously 
known as Gardners Lane and 
Oakwood Federation, is a 
registered charity (1155305) 
founded to support children and 
families ‘aspire and achieve’ 

We have over 20 years’ 
experience of delivering 
successful, high-quality early 
intervention services and 

educational programmes to families with young children. These 
include local Sure Start programmes, family support services, 
children’s centres, primary schools and early year’s settings. 

We aim for children and families to achieve their potential together through the 
provision of support, information, learning and play opportunities. 

Volunteer with us Aspire Foundation need volunteers with a range of life 
experiences, skills and knowledge to fill various positions we have available. In 
return for dedicating your time and experience to us, we will provide you with 
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good quality training, ongoing support and a sense of achievement. 

If you have experience with working with Children & Families, have the passion 
to help others or simply wanting to give something back to your local 
Community, then you could be a great asset to our ever-expanding 
volunteering team. If this is you then please contact Dawn Hopkins on 01242 
252185. 

Family Support Aspire Foundation provides a range of Family Support Services 
as part of the County’s Early Help offer.  We work alongside families to make 
sure children have the best possible start in life and throughout their childhood. 

Early Years Education We provide high quality, nurturing early years settings. 
Knowledgeable staff  trained in developing children’s language skills Rich 
learning experiences.  Outdoor play areas, Places where friendships are formed. 

Community Family  Services We give families opportunities to play, learn and 
meet others in a safe and friendly environment. At our Centers you can: Meet 
your midwife and health visitor, Join our  Family Times, Toddler and Baby 
Groups, Sign up for playschemes (children 0-11 years) as part of Gloucestershire 
HAF, Go on outings and trips and receive additional support through Community 
Family Workers. 



 

Gloucestershire New Care Initiative  
Local charity Lilian Faithfull Care has been 

working closely with a new service 

provided by Gloucestershire Care 

Providers Association (GCPA) to keep any 

hospital stays for care home residents to a 

minimum.  

The teams at Lilian Faithfull Care liaise 

closely with NHS rapid response services 

and GP surgeries to keep residents out of 

hospital.  However when a hospital visit is 

unavoidable the new ‘trusted assessors’ 

Netty Wyndham-Wade and Kate Counter at GCPA can quickly be by a resident’s bedside in 

hospital, giving immediate feedback on the situation, acting on behalf of our care homes. 

During a hospital stay the ‘trusted assessors’ may visit a resident several times which can 

give great reassurance to residents and their families.  They are key in ensuring a swift 

discharge and smooth transition back to their residential or nursing home. 

Ensuring a hospital stay as short as possible is particularly important for residents’ recovery. 

As Professor Brian Dolan, quoted in the NICE (National Institute for Health and Care 

excellence) guidelines, explains; 

“For every 10 days of bed-rest in hospital, the equivalent of 10 years of muscle ageing 

occurs in people over 80-years old….” 

This potential level of deterioration can have a huge impact on a resident’s quality of life; 

for example it could be the difference between being mobile or not.  Therefore everything 

the trusted assessors do in helping to implement a 

swift and safe discharge back to the care home has a 

significant impact on a resident’s rehabilitation.  

All care home providers in Gloucestershire can access 

their expertise and they hope as the benefits of the 

project are seen in action the project will expand. 

Contact GCPA trusted assessors on 07354 

842328 or email ta@gcpa.co.uk 

16 
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If you want to find out what's 
available in west Cheltenham 
then why not try looking in the 
West Cheltenham Directory? 

westcheltenham.org/directory 

 From parks and shops to venues 
and services there’s lots to 

discover! 

21 

VOLUNTEER LITTER-PICK 

10am FIRST SATURDAY OF THE MONTH 

FEEL FREE TO JOIN US 
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Specialists in family law 

DS Legal is an experienced, highly regarded forward-looking law practice, specialising in 
family law. We are committed to offering a first-class service and we pride ourselves on 
our no-nonsense and practical approach. 

We provide clear and effective advice, whilst at the same time understanding just how 
difficult family breakdowns can be. We offer our clients professional and informed advice 

Domestic Abuse 

Domestic abuse isn’t just about violent behaviour, 
victims can also experience verbal abuse and feel 
intimidated and controlled. In fact, the definition of 
domestic violence has recently been updated to 
include reference to emotional abuse and financial. 

Costs and Legal Aid 

If you are a victim of abuse, whether it is physical, emotional, psychological or financial 
you may be eligible for legal aid.  We hold legal aid franchises in all our offices and we can 
quickly assess and if appropriate devolve powers to ensure that you get the protection 
you need when you need it. We will assess you or personal circumstances and advise on 
whether you are eligible for legal aid.  If you own your own home or have additional 
assets we will advise on whether the statutory charge is likely to come into effect and 
provide you with an estimate of what that charge may be.  Alternatively, we will 
endeavour to provide you with a fixed fee, so that you do not have to worry about 
ongoing legal costs. 

Can we help you? 

Please get in touch with us to find out how we can help you, please call Mark  on 01242 
517949 or mail us at enquiries@ds-legal.co.uk. We work in the strictest confidence and 
we are here to help. 

Eagle Tower 

Montpellier Drive 

Cheltenham 

Gloucestershire 

Mark Saunders 

enquiries@ds-legal.co.uk 

01242 517949  
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Domestic abuse isn’t just about violent behaviour, victims can also experience verbal 
abuse and feel intimidated and controlled. In fact, the definition of domestic violence 
has recently been updated to include reference to emotional abuse and financial. 
 
If you are a parent, you won’t be the only victim – your children will have to live 
through the abuse with you. When there are children in the household, they witness 
the violence that is occurring, and in eighty per cent of cases, they are in the same or 
the next room. In about half of all domestic violence situations, the children are also 
being directly abused themselves. For the victim, whilst the risk of staying with the 
abuser may be very high, simply leaving the relationship doesn’t guarantee that the 
violence will stop. In fact, the period when a woman is planning to make her exit, is 
often the most dangerous time for her and her children. 
 
DS Legal is a specialist law firm with renowned experience in cases of domestic abuse. 
We can give you advice and support to protect you and your children and prevent 
further suffering. Protection is available for victims both under criminal law and civil 
law. 
 
Our expert team has extensive experience in helping victims of domestic violence. 
Partner Mark Saunders is an accredited domestic violence legal specialist with over 20 
years experience in this field. Mark and the DS Legal team work closely with local 
authorities, police and voluntary organisations on all type of domestic violence cases. 
We have the depth of experience to handle all manner of sensitive cases. 
 
You can try to get some protection from your abuser by applying to the court for a 
injunction or a protection order. An injunction is a court order that can prevent your 
partner or ex-partner from using or threatening violence against you and your child, or 
intimidating or harassing you. 
 
As a specialist family law firm, DS Legal has extensive experience in all manner of 
domestic abuse cases. We can give you advice and support to protect you and your 
children and prevent further suffering. Our expert lawyers work with local authorities, 
police and voluntary organisations on all type of domestic violence cases. 

Applying for an injunction 

If you are a victim of domestic violence and abuse you must seek help as your 
situation will never improve otherwise. You can try to get an injunction which can stop 
your partner or ex partner from intimidating or harassing you. 
 
For further help please see the 
information on the opposite 
page.  
 
 
 

Domestic Abuse 



 
Springbank Community Group CiC has had a 
makeover to its cafe, pantry and CHEP. 

 
Springbank Community Group CiC was established 
in March 2020 as a result of the emerging 
coronavirus Pandemic that was sweeping the United 
Kingdom.  
 
Since then, our team have worked hard to both grow 
and develop the organisation to what it is now and 
we are now proud to offer a number of services to 

both our immediate community and the communities in which we are 
commissioned to deliver our services. 
As an organisation we are able to provide the following:  

Community Food Pantry  
Community Cafe  
Cheltenham Household Essentials 

Project (CHEP) 
Commissioned Youth Work  
School Holiday Projects  
Meeting Rooms 
Catering for events 
Nannas and Pops 

 
Over the last couple of months renovations have been taking place to allow us to 
utilise as much space as we can, we have in effect been working on a building site 
and there has been a lot of work to get the Cafe, Pantry and CHEP back up and 
running in its new areas.  Everyone has worked extremely hard and given up much 
of their time to allow this to happen.  Many have helped to paint rooms, sort out 
cupboards and spaces, move things to and from big yellow storage and take 
things to the tip. 
 
Café The renovations have enabled us to increase the 
space that the cafe occupies to be able to 
accommodate more customers and also give a better 
customer experience. The cafe serves hot and cold 
food, delicious homemade cakes and other snacks, all 
at a very reasonable price. Any profit made is put back 
into the food pantry. The  larger kitchen we now have 
will allow us more space to cater for outside events.  
 
Our outdoor seating area is now much more spacious 
and comfortable to allow customers to sit and have 
drinks and enjoy the wonderful food that is made in 
the cafe. 
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 CHEP CHEP collects and gives out small 
household and electrical items to people that 
need them most. 
 
Pantry The  pantry is now separate from the 
cafe which  allows our customers more privacy 
with its own private entrance. We run a 
membership scheme of £4 a week, this allows 
members to stretch their budget further by 
purchasing tinned items, fresh fruit, vegetables, 
fresh meat and  dairy items and bread (all 
subject to availability) 

We also run a home delivery service for disabled and vulnerable adults 
 
Meeting Rooms  A good useful addition after 
our renovations are several meeting rooms 
which are available to hire,  with discount for 
charity and voluntary organisations.  
 
Nannas and Pops  This is a senior group who 
love to chat and have a cup of tea or coffee 
and cake, they meet 1st and 3 rd Wednesday 
of every month. 
 
Staff  All our staff at the Cafe, Pantry and CHEP 
are volunteers apart from: 
 
Faith  Project Manager 
Paige  Community Mentor  
Sarah  Wellbeing Coordinator 
 
Opening hours  
 
Cafe  Every day 0900 - 1200  
Pantry          Tues to Friday day 0900 - 1200  
                      Tues only 1700-1800 
CHEP  Tues to Friday 1030 - 1230 
 
Contact for any of the above 
07545 324225 
Info@springbankcommunitygroup.org 
 
Springbank Community Group  
Pavilion, Springbank Way, Cheltenham  
GL51 0QZ 
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Reclaim Furniture Re-use 
Scheme  

The Reclaim furniture re-use scheme at Unit 25b on the Lansdown Ind Estate, GL51 
8PL has been serving the community since 2004. Last year it re-used over 60 tonnes 
of furniture helping people to furnish their properties, set themselves up and build 
their homes. 

Reclaim is a lot more than just selling furniture and paint, it helps train people and over 
the years we have helped many obtain work. Adults wishing to get back into a routine 
and learn job skills or want to make new friends can volunteer their services. Reclaim 
also has one full time vacancy at present for a paid driver/volunteer supervisor.  

Voluntary positions open for its midweek van crew and volunteers need to be fit 
enough to lift furniture. Helpers have the choice of doing a long morning stint of 4-5 
hours or doing 6-7 hours and have a choice of how many days they do. The routine is 
the same, but no two days are alike.  

For anyone not looking for a job or to return to employment, volunteering for a charity 
is a way to give something back to the community and Reclaim is part of Vision 21, an 
environmental charity based here in Cheltenham. Vision 21 is working hard to tackle the 
effects of climate change and to help protect the planet.  

We need your help, so that we can continue to make our communities stronger. 
Reclaim will provide the uniform (not as shown) safety gear and lunch to all who come 
and help us. Why not give us a call 01242 228823 or email reclaim@vision21.org.uk.  

mailto:reclaim@vision21.org.uk
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NB we cannot accept refrigerated or frozen products 
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cgcoordinator1@readeasy.org.uk 



 

Talking Heads 
76 Tennyson Road, St Marks, 

FREE ENTRY!  
Date: Sunday 3rd December 2023 Time: 11.00 a.m – 4.00 p.m 

See SANTA- to include a chat, photo and gift  

(T&C’s apply, a small charge is applicable, call 01242 239056 for details)   

 A selection of STALLS selling a range of trinkets, gifts and more 

 Delicious MULLED WINE & MINCE PIES 

 RAFFLE & LUCKY DIP 

 Tea, coffee and hot drinks        

Christmas Fayre 
Raising money for ‘Cots for tots’ Charity 


