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	West Cheltenham Partnership - Job Description

	Job Title
	Community Development Support Worker 

	Grade
	Salary: £25k (37 hours per week pro rata) depending on experience

	Location
	Based in West Cheltenham

	Responsible to
	Partnership Manager

	Hours
	15 hours per week may include some evenings and weekends. 

	Purpose of the job


	To help implement the vision of the West Cheltenham Partnership by facilitating community development and identifying opportunities and issues in West Cheltenham 

	Role 


	1. To support and run new activities, events and training particularly at the community centres

2. To increase involvement of residents in local activities 

3. To recruit and manage volunteers to support activities and events

4. To liaise with and signpost advice services including benefits, debt, housing, family support, community pantry and debt advice plus mental health services 
5. To support the pantry staff with signposting and membership referrals


	Principle Accountabilities


	1. To ensure the ethos, aims and policies of WCP are respected and implemented.

2. To monitor performance against agreed targets  
3. To establish and maintain a strong working relationship with both local community and voluntary organisations and local businesses

4. To represent and champion WCP on other bodies as required.

5. To share good practices, when appropriate

6. To ensure that the output and quality of work is of a high standard 

7. To ensure that safe working practices are adopted and a safe working environment maintained 

8. To participate in training and professional development as required

9. To participate in own supervision sessions and development reviews

10. To undertake such other tasks as may reasonably be required



	Person Specification



	The following skills, knowledge and qualities have been identified as either essential or desirable for the role of Community Development Worker.



	Knowledge and Experience



	Essential (must have)
	Desirable (could have)

	1. Previous experience of working in a community development setting.

2. Experience of working with residents in a diverse urban setting.

3. Experience of neighbourhood and/ or community project work including delivering small scale projects
4. Experience of supporting and running activities
	1. Experience of multi-agency working

2. A qualification in community development or similar relevant discipline.

3. Knowledge and experience of working with voluntary/community organisations.

4. To have knowledge and understanding of West Cheltenham


	Skills, Abilities and Aptitudes


	Essential (must have)
	Desirable (could have)

	1. Ability to communicate effectively with residents, councillors, community members, community and voluntary sector organisations 

2. Ability to write clear and concise reports.

3. Ability to facilitate small groups.

4. Ability to work independently and as part of a team.

5. Good organisational skills including time management skills and resource allocation against strategic priorities.
6. Understanding of and a commitment to the promotion of community involvement, equal opportunities, community cohesion and environmental sustainability. 
7. Microsoft office skills, social media and internet  
	1. Strong problem-solving and analytical skills and the ability to think creatively and develop solutions

2. Strategic thinker, able to see the bigger picture and make the links without losing the attention to detail

3. Ability to learn quickly and to rapidly assimilate information, analyse it and put it to use.

4. Strong negotiating and influencing skills, able to build, maintain and manage relationships at all levels, including being able to manage conflict 

5. Ability to work under pressure, prioritise, meet tight deadlines and manage conflicting demands. 



	Special conditions



	This post will require a DBS check and involve completion of safeguarding training

This post may require some out of hours working and travel to meetings. Appropriate expenses will be provided 


	Signatories


	Signed


	Signed


	Name 


	Name


	Community Development Worker

	Manager


	Date


	Date



	


HWP Board 
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