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Confidentiality and Managing Information
Information will be gathered, recorded and stored in accordance with the following policies the Data Protection Policy

All staff must be aware that they have a professional duty to share information with other agencies to safeguard children and vulnerable adults. The priority to safeguard children and vulnerable adults may override confidentiality interests. However, information will be shared on a need-to-know basis only, as judged by the designated Safeguarding Committee Member (see westcheltenham.org/about).

All staff must be aware that they cannot promise service users or their families/ carers that they will keep secrets.

In dealing with any case/suspicion/allegation relating to child abuse all staff should be made aware that any breaches in confidentiality could be very damaging to the young person, family and any child protection investigations that may take place.

This policy will be reviewed by the HESTERS WAY PARTNERSHIP every 3 years and when there are changes in legislation.
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